Dear Student,

This letter is to advise you of your online ability to access the Hampton University Student System. Among many
features, The Hampton University Student System provides personal access to your financial aid award,
registration, academic record, and transfer credits. This is an important system that you will need to use
throughout your tenure at the University. To use this system, you will need two numbers:

Your student ID number (previously sent by the Office of Admission)
Your Password/PIN (listed here)

IT IS EXTREMELY IMPORTANT THAT YOU KEEP YOUR HU PASSWORD AND HU ID NUMBER
IN A SECURE PLACE AT ALL TIMES.

Please activate your password upon receipt of this letter. Be sure to complete the security question and
answer section so that you can retrieve your password if you should forget it. You should contact the Office of
the Registrar at registrar@hamptonu.edu if you have questions regarding your password. For security reasons,
passwords are not disseminated over the telephone. They will be mailed to your permanent address.

As a new student to Hampton University, you will initially use the Hampton University Student System for the
following:

Acceptance of your financial aid award if applicable. The Office of Financial Aid and Scholarships will mail
you a postcard with specific instructions on how to accept your award online. This postcard is only sent when
students have received a valid Student Aid Report via the Department of Education and satisfied all outstanding
items pertaining to your financial aid application. Award notification postcards will be sent beginning March 12,
2009 and continue as students satisfy the financial aid application process.

Register for classes. The Office of Freshman Studies will mail a postcard with specific instructions on how to
register online. Only students who have paid the $600 Advance Deposits are able to pre-register for classes. The
dates for freshmen to preregister are May 18 — June 14, 2009. New students who opted to participate in
Pirate Priority Privileges will receive their online registration information in late March.

View Your Student Account. Once you Pre-register, a bill will be generated and forwarded to you in July.
Specific information on tuition charges and fees for the 2009-2010 academic year can be viewed at
http://www.hamptonu.edu/administration/businessoffice/tuition _fees.htm.

The Hampton University family is extremely proud that you have chosen one of America’s most prestigious
institutions and we look forward to you having an outstanding experience at your new home by the sea.

Sincerely,

Jorsene S. Cooper
University Registrar
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